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Prerequisite Information! 
1. The examples used in this document reference a Building Inspection application.  The same guidelines hold true 

for other online applications (e.g. Planning, Code Enforcement, Business Licenses, etc…).. 
2. This website supports Microsoft Internet Explorer version 10 or higher and the latest versions of Google Chrome 

and FireFox. The Safari browser and Microsoft Edge are not supported. Using other browsers or other versions of 
Internet Explorer may cause this site to not function as expected. 

3. You must be logged into your user account in order to schedule an inspection. 
4. All case conditions must be resolved prior to scheduling an inspection. 
5. All fees must be paid prior to scheduling an inspection. 
6. Fee Estimates and Partial Applications are automatically purged from the system 30 days after the initial request 

is made. 
7. Adobe Acrobat Reader is required for viewing and printing reports, receipts and permits. 
8. There is a convenience fee charged by the County’s 3rd-party payment processor for this service.  You will have 

an opportunity to review the fee prior to completing your payment. 
9. Screen shots in this document are subject to change without notice. Even if the screen is different the general 

flow should be easy to follow. 

Login to your User Account 
Open your browser and navigate to:   https://actonline.saccounty.net  
 
Login or Register for an Account. 
 
 

 
 
 
 
 
 
 
 
 
 

 

https://actonline.saccounty.net/
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Next, proceed to the BUILDING tab: 
 
 

 
 
 

Selecting the Permit that requires an Inspection 
Click on the permit number for which you wish to schedule an inspection: 
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Select an Inspection 
Select “Record Info” and click Inspections: 
 

 
 

Then click “Schedule or Request an Inspection.” 
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Now, click on “Schedule or Request an Inspection” and then check the inspection name and click “Continue”. 

 

 
Notes: 
The word OPTIONAL in the status column does not necessarily indicate that this is an optional inspection.  Inspections 
may or may not be required depending on how the application was completed.  Your contractor should know which 
inspections are required. If you don’t see the inspection type needed please contact Building Inspection at (916) 875-5296 
for assistance. 

Select a Date for the Inspection 
The current Sacramento County Building Inspection business practice is to allow the scheduling of inspections no more 
than 3 County working business days in advance.  Please schedule inspections within 3 business days to avoid difficulty 
in completing the scheduling of your inspection.  If you attempt to schedule an inspection beyond 3 working days you will 
be asked to select a different day. 
 
Select an inspection date by clicking on the calendar, and then click the radio button for “Available Times” and click 
“Continue”: 
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Review the inspection location and contact information. If correct, click “Continue”. 
 

 
 
 
 

To assign a different contact for this inspection, click the down arrow next to “Change Contact”. Check the “Specify 
another person” button and enter the contact information, then click “Submit”.  
 

 
 

Then click “Continue” again. This will bring up the confirmation screen. If you wish to leave the inspector any “Additional 
Notes”, click on the link. 
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Enter the comments in the provided field. Then click “Finish”. 
 

 

Inspection Scheduled 
Your inspection is scheduled once the following confirmation screen is displayed: 
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